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Exchange Web Updates for Vista 
 

On Vista there is a problem with sending e-mails from Exchange Web. There is a 
tool that you need to download and install on your computer before you can do this 
properly. 
 
First, connect to your Exchange Web and log in. On the bottom left of the browser 
click the Options button. 
 
 
 
 
 
 
 
 
 
 
 
 
Scroll down to the E-Mail Security section and click the download button. 
 

 
 
Click Save and save it to the Desktop. Once it’s finished downloading click Run and 
install the S/MIME Control.  Once installed, you will be able to send E-mails from 
Exchange Web in Vista. 
 


